
Providing care coordination for Ohio’s most at-risk
individuals to improve health and quality of life

The Ohio Network of Certified Pathways
Community HUBs work to improve the
health outcomes of our communities.
During the COVID-19 pandemic we
have each responded in our
communities by steadfastly providing
service to our clients.

On average, member HUBs provided
2,397 educations related to COVID-19

for their clients in 2020 including:  
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There are about
200 CHWs serving
HUB clients in
Ohio

Member HUBs are
partnered with over
65 community agencies
that employ CHWs

Member HUB
CHWs served
4,036 clients in
2020 at the
height of the
COVID-19
pandemic 
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Certified Pathways Community HUBs in Ohio:

Tend to be living in or have lived in the communities that they serve, an deeply
passionate about helping their clients improve their health, well-being, and self-
sufficiency  

Serve as trusted messengers of evidence-based, important information to
their communities

Often have their own lived experience that allows them to build trust and share
perspective with the people they are helping 



While the conversation about social determinants of
health may be a new conversation for some, it is the
core of the Pathways HUB model.

Care coordination for Ohio's
most at-risk individuals
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to Pathways HUB Clientsto Pathways HUB Clients

The Pathways HUB model allows for a plan to be tailored
to fit the needs of each individual across age, race,

culture, geographic location and gender.  Member HUBs
engage community based organizations to provide

appropriate engagement for each client.

Adult Education
Employment
Health Insurance
Housing
Medical Home
Medical Referral
Medication Assessment
Medication Management
Smoking Cessation
Social Service Referral
Behavioral Health Referral
Developmental Screening
Developmental Referral
Education
Family Planning
Immunization Screening
Immunization Referral
Lead Screening
Pregnancy
Postpartum

Certified
Pathways
Community
HUBs in Ohio

Want to learn more 
about the HUB 
in your region? Contact
brittany@healtimpactohio.org! 


