	Short Form Failure Mode Effects Analysis
                                                                                                   List high-level process steps

	What Can Go Wrong?
	High Level Process Step
	How Might We Improve?

	
	Need for Follow Up Determined
	

	
	Order Written
	

	
	Scheduling Team Shares Options
	

	
	Patient Selects Appointment Date/Time 
	

	
	Appointment Reminder(s) Sent
	

	
	Patient Travels to Appointment
	

	
	Patient Arrives at Follow Up Appointment
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